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Luxe at Raleigh 
replaces pe y cash 
and saves 40+ hours 
per month with PEX

About Luxe at Raleigh

uxe at aleihis a -unit residential property manaed by an onsite team. s property manaer ocelyn ross oversees daily 

operations and keeps the oice and maintenance teams movin without losin financial control.

Real-time balances and receipt-
level tracking in the PEX dashboard

improved time-to-reimbursement 
BY

Moved away from physical cash 
while keeping access simple

Gained real-time visibility and easier 
oversight80% Replaced physical cash with a secure 

card

“PEX saves me about a week every month. It’s very convenient, easy to 

manage and replaces a process that just wasn’t safe or eµicient anymore.”
Jocelyn Cross, property manager, Luxe at Raleigh

The challenge

efore PEX  uxe at aleih relied on a traditionalfor everyday purchases that reuired multiple steps and 

coordination with the corporate oice

o access funds the team submied a pey cash reuest waited for approval received a chec k and cashed it before spendin. n other 

cases the corporate oice sent funds to a ban k account and sta used a personal card then submied receipts for reimbursement

hile these processes worked they added several hours per month and manual eort to routine tas ks. ccessin funds oen involved 

multiple touchpoints and follow-ups and manain physical cash in the oice reuired extra care and oversiht

verall the process created unnecessary delays for a property team that needed uic k  flexible access to funds for everyday 

operational needs. ocelyn estimated that securin and manain pey cash could ta ke up to a full week of back-and-forth each 

month.
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The solution

uxe at aleih replaced pey cash with theand now uses it as a simple preloaded way to 

manae everyday property expenses while savin time and improvin visibility

he corporate oice funds the card directly typically loadin  that stays available until its needed. hen the 

balance runs low ocelynnow presses a buon in PEX s app to reuest funds and they reload riht away without the 

need to submit a pey cash reuest wait for approval have a chec k cut and mailed or cash it before spendin. his 

chane helpedthe team reclaimat least a wee k each month that had been spent waitin on pey cash

ow PEX supports purchases that dont flow throuh existin vendors includin small appliance and maintenance parts 

oice and brea kroom supplies refreshments and team lunches and one-o purchases from local merchants. ith funds 

always available on the card the team can handle these needs as they come up instead of plannin around cash 

availability

ocelyn tracks spend in the where she sees balances and pendin funds in real time.

 ivin corporate teams clear visibility without extra emails or paperwor k. y removin physical cash 

the property reduced risk while keepin access to funds fast and flexible.

The results
y implementin PEX  the uxe at aleih finance team sinificantly improved its financial eiciency via

80% 
improved time-to-reimbursement

Preloaded funds and fast reloads eliminated the monthly back-and-

forth reuired to reuest pey cash wait for approval receive a chec k 

and cash it before funds could be used.

Replaced physical cash with a secure card
and moved away from physical cash

he team replaced physical cash with a secure card reducin ris k while 

maintainin easy access for day-to-day purchases.

Gained real-time visibility and easier oversight
thanks to the PEX dashboard

eal-time balances and receipt-level trac kin in the PEX dashboard ive 

both onsite and corporate teams a clear view of spendin without extra 

eort.
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